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Problem Resolution System Process 

Request for Local Report 

● DESE PRS lists 

regulations that 

may not have 

been followed, 

based on 

complaint 

● PRS requests 

District’s response 

and 

documentation. 

Local Report 

● District submits 

report with 

requested 

narrative and 

documentation 

● Can include any 

corrective action 

steps already 

taken 

Letter of Finding 

● PRS concludes 

with areas of 

compliance and 

non-compliance 

● Request for 

corrective action 

step(s) 

Closure Letter 

● Outlines 

acceptance of 

each corrective 

action 

● Formally closes 

out process 
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Corrective Action 

➢ PSB must relocate those special education students receiving services in 
hallways to appropriate instructional space.   

 

➢ PSB must provide list of schools in which students are receiving instruction 
in hallways and how each school has arranged for the provision of services in 
a classroom or service provider location. 

 

➢ Include an accessibility plan for how PSB will ensure access to nursing 
services to students with limited mobility 
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Corrective Action 

➢ PSB must relocate those special education students receiving 
services in hallways to appropriate instructional space.   

○ Driscoll 
■ METCO office 
■ Mandarin classroom 
■ Sharing of special education classroom  

○ Lincoln 
■ Shared specialists (ECS and AAC/AT) office 
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Corrective Action 

➢ Include an accessibility plan for how PSB will ensure 
access to nursing services to students with limited mobility 
○ Pierce 

■ MSBA project 
■ Widen doorway into nurse’s office 

 


